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Who Should Attend?
 Y Attorneys
 Y Nurses and Other Health  

 Care Professionals
 Y Risk Managers
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31st Annual Meeting & Educational Conference
The American Association of Nurse Attorneys (TAANA) Presents: 

31st Annual Meeting & Educational Conference
October 25-27, 2012 b Pre-Conference: October 24, 2012

InterContinental Hotel b New Orleans, LA

YOUR INVITATION TO ATTEND
Dear Colleagues:

It is my pleasure, on behalf of the Board of The American Association of Nurse Attorneys (TAANA) and the TAANA Foundation, to invite 
you to attend the 31st Annual Meeting & Educational Conference in New Orleans, Louisiana, from October 25-27, 2012. The Conference 
Planning Committee has developed networking opportunities that will add to the cutting-edge information you can implement in 
your practice immediately, including optional walking tours of the French Quarter and Garden District, a jazz dinner cruise, and a visit 
to the famous Oak Alley Plantation. You will not want to miss it!

The pre-conference sessions on Wednesday, October 24 are offered for all health care professionals and attorneys. This year there  
will be two distinct sessions. In the morning, we begin with “When the Board of Registered Nursing Comes Calling – What  
Every Nurse Should Know” presented by Paula F. Henry, RN, BSN, NP, JD. The afternoon session “Six Main Reasons the Nurse is 
Disciplined by the Board of Registered Nursing & Case Synopsis” will be presented by Melanie Balestra, RN, PNP, JD, and Paula F. 
Henry, RN, BSN, NP, JD. 

On Thursday morning, October 25, attendees can enjoy an optional walking tour of the French Quarter or the Garden District. Either 
option allows attendees a unique opportunity to a guided stroll through quaint streets and historic landmarks of the Crescent City. 
The Educational Conference will begin Thursday afternoon, followed by a Welcome Reception that will include the presentation of the 
TAANA Foundation Community Grant award. 

On Friday, October 26, we begin our conference with the keynote address “Nursing Licensure Compact: Past, Present & Future.” The 
Annual Business Meeting & Luncheon, graciously sponsored by NSO, will include the presentation of TAANA awards and a discussion 
of proposed changes to the bylaws. Friday evening we will have an optional dinner jazz cruise on an authentic steamboat. Attendees 
can savor the beauty and romance of the New Orleans skyline.

On Saturday, October 27, we begin with keynote speaker Mark Majek, Director of Operations, Texas Board of Nursing who will discuss 
Criminal Background Checks of Nurses & Nursing Students. Our conference concludes with a fascinating presentation on  
Disaster Medicine & Louisiana’s Post Katrina Statutory Reform presented by Richard T. Simmons, Jr., Esq., who represented the 
physician that faced civil and criminal charges stemming from her treatment of patients during the Hurricane Katrina crisis.

Post-conference optional social events include a visit to historic Oak Alley Plantation, an afternoon jazz cruise, or a walking tour of the 
Garden District.

Come join us and be a part of this exceptional conference in an exceptional city!!

Sincerely Yours,

Kathleen Murphy Jones, BSN, JD 
TAANA 2012 Conference Planning Committee Chair

Vision statement
Advocating excellence and creating opportu-
nities for nurse attorneys.

mission statement
The American Association of Nurse Attorneys 
(TAANA) provides resources, education and 
leadership to its members and the health care 
and legal communities regarding health law 
and policy.

TAAnA foundation
The TAANA Foundation is a charitable affili-
ated organization of TAANA and was sepa-
rately incorporated in 1984 as a 501(c)(3) 
non-profit organization whose mission is 
to educate the public and members of the 
legal and health care profession about the 
impact of legal decisions and legislation 
upon the health care delivery systems and its 
participants.

more TAAnA information
For more information about TAANA, contact 
us at:

TAANA
P.O. Box 14218
Lenexa, KS 66285-4218
(877) 538-2262 
www.taana.org 
Email: TAANA_Executive_Office@goAMP.com 
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October 25-27, 2012 New Orleans, La 
Intercontinental New Orleans

PRE-CONFERENCE 
SCHEDULE OF 

EVENTS

Wednesday, OctOber 24, 2012 
Additional registration fees apply for the 
workshops. You can attend morning sessions, 
afternoon sessions or both.

8:30 a.m. – 12:30 p.m. 
When the Board of Registered Nursing 
Comes Calling – What Every Nurse Should 
Know
Paula F. Henry, RN, BSN, NP, JD, Hershorin & 
Henry, LLP, Foothill Ranch, CA
This pre-conference workshop will cover the 
following topics:

b The purpose of the Board of Registered 
Nursing (BRN)

b The legal authority to practice as a nurse

b The duty of the Board to investigate 
complaints

b What to do if the Board contacts a nurse
 The investigative process
 The accusation process

b Civil and criminal actions

b The impact on the practicing nurse’s license 
following an investigation/accusation

Target Audience: nurses, student nurses, risk 
managers, attorneys, investigators, nurse consul-
tants, and Board of Registered Nursing members

1:30 p.m. – 5:30 p.m. 
Six Main Reasons the Nurse is Disciplined 
by the Board of Registered Nursing & Case 
Synopsis
Melanie Balestra, RN, PNP, JD, Cummins & White, 
LLP, Newport Beach, CA; Paula F. Henry, RN, BSN, 
NP, JD, Hershorin & Henry, LLP, Foothill Ranch, CA
The following issues will be discussed:

b Main reasons a nurse is disciplined by the 
Board of Registered Nursing (BRN)

b Basic principles of representing nurses who 
are being disciplined

b Understanding the nurse’s options 
 The impact of stipulated settlements
 Probation
 Suspension/revocation

b Discussion of actual cases

Target Audience: nurses, student nurses, legal 
nurse consultants, attorneys, investigators, risk 
managers, law students and Board of Registered 
Nursing members

Conference Schedule of Events

thursday, OctOber 25, 2012 
8:00 a.m. – 12:00 p.m. TAANA Board of Directors Meeting

optional events: 
(Separate registration and fees apply)
9:30 a.m. – 12:00 p.m. Garden District Walking Tour
10:00 a.m. – 12:00 p.m. French Quarter Walking Tour

12:00 p.m. – 2:00 p.m. Exhibit & Silent Auction Setup

1:00 p.m.  Welcome & Opening – Nancy Hoffman, TAANA President

1:00 p.m. – 2:00 p.m.
Keeping the C-Suite Out of the Hot Seat: Management Liability Issues 
Amanda Mount, RN, BSN, JD, CPHRM, Senior Vice President Professional & General Liability Insurance, 
Western Litigation, Inc., Houston, TX
Attendees of this program will be able to recognize and measure executives’ exposure and be able 
to demonstrate ways to protect company assets through risk identification and coverage analysis. In 
addition, they will be able to identify different executive risk coverage and describe what each option 
entails. Finally, attendees will be able to demonstrate risk management and claims management 
techniques that if implemented will reduce exposure.

2:00 p.m. – 3:00 p.m.
Social Media: Friend or Foe?
Kathleen M. Kearney, RN, MSN, JD, Lenahan Law, PLLC, Dallas, TX
Social media is a valuable tool in both the practice of law and nursing, but attorneys and nurses 
must quickly identify repercussions of such public forms of communication and prevent inadvertent 
disclosures. This speaker will provide an overview of common social media forums used by nurses, 
lawyers, patients and clients along with a discussion of methods used to prevent related pitfalls.

3:00 p.m. – 3:15 p.m.  Refreshment Break

3:15 p.m. – 4:15 p.m.
Growing Your Law Practice - Marketing Strategies for Nurse Attorneys
Lorie Brown, RN, MN, JD, Brown Law Office, PC, Indianapolis, IN
At the end of this presentation, the participant will be able to describe needs-based marketing and 
its strategies, identify five marketing tactics, develop a marketing plan, and identify referral sources. 

4:30 p.m. – 5:00 p.m. Past Presidents’ Reception

5:00 p.m. – 6:00 p.m. Welcome Reception in Exhibit Area

6:00 p.m. – 9:30 p.m. Dinner on Your Own

Friday, OctOber 26, 2012 
7:00 a.m. – 6:30 p.m. Exhibits & Silent Auction Open

7:00 a.m. – 8:30 a.m. Journal of Nursing Law Editorial Board Breakfast Meeting 

7:00 a.m. – 5:00 p.m. Registration Open

7:30 a.m. – 8:30 a.m. Continental Breakfast

7:30 a.m. – 8:30 a.m. Chapter Presidents’ Breakfast

8:30 a.m. – 9:45 a.m.  Keynote: Nursing Licensure Compact: Past, Present & Future
Rick Masters, JD, Special Counsel, Nurse Licensure Compact Administrators, and Joey Ridenour, RN, 
MN, FAAN, Chair of Nurse Licensure Compact Executive Committee & Executive Director, Arizona 
State Board of Nursing
Participants will learn the following: past history and importance of compacts and how the Nurse 
Licensure Compact (NLC) benefits licensees; understand how the NLC presently works and how it 
impacts the regulation of nursing; and explore the future of the NLC.
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9:45 a.m. – 10:45 a.m. 
Nurse Participation in Healthcare Fraud
Robert P. Esgro, RPh, Esq., Health Care Legal and Consulting Services, LLC, 
Villanova, PA
This speaker will provide a basic review of nurse participation in fraud, abuse, 
and waste. It will examine what fraudulent claims cost the health care system 
and identify who the contributors are to health care fraud. Recent cases 
involving nurses and skilled nursing home facilities, and other health care 
providers will be presented.

10:45 a.m. – 11:00 a.m. Refreshment Break 

11:00 a.m. – 12:00 p.m.
Perspectives on License Defense Claims 
Loretta D’Antonio, Vice President of Aon Affinity – Healthcare Division, 
Hatboro, PA
This speaker will discuss license protection coverage for nurses and other 
health care professionals, examine the frequency of license defense claims, 
and explain outcomes and average defense expenses for claims.

12:00 p.m. – 1:30 p.m.  TAANA Annual Business Meeting  
 Luncheon & Awards Presentation

1:30 p.m. – 2:30 p.m.
Retirement Plans Undressed – What Every Professional Needs  
To Know 
Kenneth Marblestone, Esq., MandMarblestone Group, LLC, Philadelphia, PA
In this presentation, participants will learn the purpose for sponsoring a 
401(k) plan in a professional practice; understand why 401(k) plans are not a 
commodity, identify the myths commonly believed about 401(k) plans, and 
understand how a well-designed retirement plan can benefit the law practice 
owner(s) or partners.

2:30 p.m. – 3:30 p.m.
Safety Issues & Implications for Managing Disruptive Patients 
Mary Alice Moore Leonhardt, BSN, JD, Moore Leonhardt & Associates, LLC, 
Hartford, CT
This speaker will discuss instances of safety issues for patients and nurses 
in the clinical setting. Participants will learn the implications of utilizing law 
enforcement personnel or security teams to assist with the disruptive patient, 
and identify proper interventions and effective risk management strategies.

3:30 p.m. – 3:45 p.m. Refreshment Break

3:45 p.m. – 4:45 p.m.
Trends in Drugs of Abuse – The Drugs, the Demographics, and the 
Implications for the Nurse Attorney
Elizabeth Vandewaa, PhD, Professor, College of Nursing, University of South 
Alabama, Mobile, AL
This speaker will explore the effects of both stimulant and depressant drugs 
of abuse and examine trends of abuse in the U.S. and across the lifespan. The 
speaker will also identify new drugs of abuse, including prescription drugs, 
and define methods of drug testing.

4:45 p.m. – 5:45 p.m.
Risk Managers & Just Culture – Advocates or Saboteurs?
Jonathan D. Stewart, JD, MS, RN, CPHRM, CPPS, Risk Manager, Alaska VA 
Healthcare System, Anchorage, AK
This speaker will discuss the role of errors in disciplinary proceedings and 
malpractice litigation. The concept of “distal nursing” and “just culture” 
concept and the implications for patient safety and quality will also be 
discussed.

6:00 p.m. Silent Auction Closes

optional event: 
(Separate registration and fees apply)
6:30 p.m. – 9:00 p.m. Dinner Jazz Cruise

saturday, OctOber 27, 2012 
7:30 a.m. – 8:30 a.m. TAANA Sections & Committees  
 Continental Breakfast

8:30 a.m. – 5:00 p.m. Registration Open

8:30 a.m. – 9:30 a.m.
Keynote: Criminal Background Checks of Nurses & Nursing Students
Mark Majek, MA, PHR, Director, Operations, Texas Board of Nursing,  
Austin, TX
This speaker will summarize the history of student criminal background checks 
and review the current legal environment surrounding this issue. In addition, 
the speaker will interpret the statistical data regarding student background 
checks and describe the regulatory decision-making model, and specifically 
the Texas Board of Nursing’s Operational Matrix.

9:30 a.m. – 9:45 a.m. Refreshment Break

9:45 a.m. – 10:45 a.m.
Navigating the Federal Tort Claims Act in Medical Malpractice  
Legal Advocacy
Yuri N. Walker, RN, JD, MPH, Director of Risk Management, Dept. of Veterans 
Affairs, Washington, DC
At the end of this session, the participant will be able to discuss the history 
and background of the Federal Tort Claims Act (FTCA), list the requirements 
that must be met to sue under the FTCA, describe the elements needed to 
successfully prove negligence, describe the steps in filing an administrative 
claim and exhausting administrative remedies, describe the difference in filing 
suit in state court vs. federal court; and discuss the professional implications 
for the medical provider under the FTCA.

10:45 a.m. – 11:45 a.m. 
Disaster Medicine & Louisiana’s Post Katrina Statutory Reform
Richard T. Simmons, Jr., Esq., Hailey, McNamara, Hall, Larmann & Papale, LLP, 
Metairie, LA
This speaker will cover some of the medical, ethical, and legal considerations 
for medical personnel during Hurricane Katrina, and Louisiana’s recent 
legislation to provide additional protections for health care workers and 
patients during declared disasters.

11:45 a.m. Closing Remarks – Nancy Hoffman,  
 TAANA President, and Conference Chair,  
 Kathleen Murphy Jones 

12:00 p.m. 2012 Annual Conference Adjourns

optional events: 
(Separate registration and fees apply)
12:00 p.m. – 4:00 p.m. Oak Alley Plantation Tour
1:00 p.m. – 4:00 p.m. Garden District Walking Tour
2:00 p.m. – 4:00 p.m. Harbor Cruise & Lunch
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hotel
InterContinental Hotel
444 St. Charles Avenue
New Orleans, LA 70130
Tel: (504) 525-5566 Fax: (504) 523-7310
$165 Single/Double/Triple/Quad +  
13% sales tax and $2 occupancy tax 

Reservation Deadline:  
September 23, 2012

The check-in time is 4:00 p.m. and 
check-out time is 12:00 p.m. To review 
the InterContinental New Orleans’ 
privacy policy, please visit: http://www.
ichotelsgroup.com/intercontinental/en/
gb/terms-of-use/privacy-statement.

hotel reservations online
Reserve your TAANA discounted room online by accessing the 
InterContinental New Orleans reservations website to learn more 
about the event and to book, modify, or cancel a reservation:  
http://tinyurl.com/TAANA2012Hotel. TAANA’s special rate is $165/night, 
single/double occupancy.

hotel reservations by Phone
Call InterContinental Hotel Reservations at (800) 235-4670 and request 
The American Association of Nurse Attorneys (TAANA) 2012 Annual 
Conference rate of $165 plus tax (single/double). The deadline to book 
your reservations at the special group rate is September 23, 2012. 
However, rooms often sell out before the deadline, so attendees are 
encouraged to make reservations as soon as possible.

note: Rooms are blocked from 
October 24-27, 2012, for TAANA 
guests. The group rate will be 
honored three days before and 
after these dates, if rooms are 
available. 

Reservations must be made by 
September 23 to receive the 
TAANA discounted room rate. 
However, please note that sleeping rooms are assigned on a first-come, 
first-serve basis and may sell out before September 23. 

TAANA has committed to a block of sleeping rooms for this event. If 
you make the decision to stay at another property, not only is it less 
convenient for you, but it also may harm the association financially. We 
encourage you to reserve your room at the headquarters hotel and to 
continue to support your professional association. 

Americans with Disabilities Act
The InterContinental New Orleans complies with the provisions of ADA. 
If you need any additional assistance beyond what is accommodated by 
ADA, please contact TAANA by September 23 so that it can assist you.

Ground Transportation
The following transportation options are available from the Louis 
Armstrong New Orleans International Airport. 

Shuttle Express: Shuttle service is available from the airport to the 
hotels in the Central Business District (CBD) for $20 (per person, one-
way) or $38 (per person, round-trip). Limit of three bags per person. 
Call (866) 596-2699 or (504) 522-3500 for more details or to make a 
reservation. Advance reservations are required 48 hours prior to travel 
for all ADA accessible transfers. Please call in advance of your travel 
date for the specially equipped shuttle to be reserved. For group 
reservations of 50 or more people, please dial (866) 596-2699. Ticket 
booths are located on the lower level in the baggage claim area.  
www.airportshuttleneworleans.com.

Taxi: A taxi ride costs $33 from the airport to the CBD for one or two 
persons and $14 (per passenger) for three or more passengers. Pick-up 
is on the lower level outside the baggage claim area. There may be an 
additional charge for extra baggage. Taxis are required to offer a credit 
card payment option.

continuing education information
Nursing Contact Hours
California CEUs provided through Melanie L. Balestra, Cummins & White, 
LLP, Newport Beach, California. 

Continuing Legal Education (CLE)

Application has been made to the state of Louisiana for Continuing 
Legal Education credits for the TAANA Annual Meeting & Educational 
Conference. 

conference registration
The preferred method for registration is online, using the secure regis-
tration process at http://tinyurl.com/TAANA2012Registration. You can also  
register by sending your completed registration form by mail or fax 
to the Executive Office. Registrations will be accepted on the official  
registration form only. Photocopies of the form are acceptable. Accept-
able methods of payment are check, money order, American Express, 
Discover, MasterCard or VISA. 

A confirmation of registration will be emailed to you within one week 
of receiving your paid registration. Registrations will be accepted on 
a first-come, first-serve basis. The 31st Annual Meeting & Educational 
Conference can sell out at any time; therefore, we highly encourage you 
to register for the meeting before making travel arrangements. 

cancellation, substitution & refund Policy
Cancellations received on or before October 5 are subject to a $50 can-
cellation fee. Cancellation notices must be sent in writing to the TAANA 
Executive Office. No refunds will be made on cancellations submitted 
after October 5, because committed funds and forfeited fees cannot be 
applied to future meetings due to IRS reporting requirements. Substi-
tutions are permitted at no additional cost if received by October 24. 
All substitutions must be in writing and accompanied by a completed 
registration form.

TAANA Conference Registration

http://www.ichotelsgroup.com/intercontinental/en/gb/terms-of-use/privacy-statement
http://www.ichotelsgroup.com/intercontinental/en/gb/terms-of-use/privacy-statement
http://www.ichotelsgroup.com/intercontinental/en/gb/terms-of-use/privacy-statement
http://tinyurl.com/TAANA2012Registration
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sponsorship & exhibit opportunities
Sponsorships and exhibiting are opportunities to build relation-
ships while marketing your company to a highly targeted audience 
of nurse attorney professionals. Opportunities to sponsor, adver-
tise and exhibit are available. Visit www.taana.org/Public/false8.asp, 
call the TAANA Executive Office at (877) 538-2262 or email  
TAANA_Executive_Office@goAMP.com for more information. 

Being Green – conference handouts 
online
Conference attendees will be provided with online links giving them 
access to the presentation handouts. 

Handouts will be posted two weeks in advance of the conference, 
based on submission by the speakers. Conference attendees will 
be emailed a link to the educational session handouts prior to the 
conference. For this reason, we need to have your correct email 
address. 

Attire
Attire for this educational meeting is business casual. As with 
most events, the temperature in meeting rooms tends to vary. We 
recommend that you dress in layers to accommodate the variance in 
temperatures. 

Disclaimer
If TAANA cannot hold the 31st Annual Meeting & Educational 
Conference due to acts of God, war, government regulations, disaster, 
civil disorder or curtailment of transportation facilitating other 
emergencies making it inadvisable, illegal or impossible to provide 
the facilities or to hold the meeting, each prepaid attendee will receive 
a copy of the conference handouts and any other materials that would 
have been distributed. Fixed conference expenses will be paid from 
the pre-registration funds. Remaining funds will be refunded to pre-
registrants. TAANA is not responsible for any other costs incurred by 
pre-registrants in connection with the conference. 

The views and opinions expressed by presenters are their own and 
do not necessarily represent those of TAANA. TAANA disclaims any 
responsibility for the use and application of information presented at 
this conference. 

special offer!
Order the Think Before You Speak DVD  
at a special price of $20 when you  
register for the pre-conference  
workshop or the Annual Meet- 
ing. Think Before You Speak is  
designed to help prepare a health  
care provider for a deposition. The DVD contains realistic 
video of do’s and don’ts during a deposition and helps 
familiarize the health care provider with this setting.

OPTIONAL Events
Gray Line Tours of New Orleans has organized a number of options 
specifically for TAANA’s meeting attendees so they can enjoy  
New Orleans and its rich history. Please make your reserva-
tions for one or more of the tours of your choice directly with  
Gray Line New Orleans. Click on this link to also review a detailed 
description of each event and the pick-up locations. if a sufficient 
number of TAANA meeting attendees register for an event, Gray 
Line will pick up meeting attendees at the InterContinental Hotel.

Thursday optional events: 
9:30 a.m. – 12:00 p.m.  
Garden District Walking Tour  
$23.50

10:00 a.m. – 12:00 p.m.  
French Quarter Walking Tour  
$22.50 

friday optional event: 
6:30 p.m. – 9:00 p.m.  
Dinner Jazz Cruise  
$61.00

saturday optional events:
12:00 p.m. – 4:00 p.m.  
Oak Alley Plantation Tour  
$48.50 

1:00 p.m. – 4:00 p.m.  
Garden District Walking Tour  
$23.50 

2:00 p.m. – 4:00 p.m.  
Harbor Cruise & Lunch  
$32.50

Oak Alley Plantation 
Printed with permission from Gray Line.

Garden District 
Printed with permission from Gray Line.

French Quarter 
Printed with permission from Gray Line.

http://www.neworleanssteamboat.com/2012/taana/reserve.html
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31st annual Meeting & educatiOnal cOnFerence registratiOn FOrM
TAANA EXECUTIVE OFFICE, PO Box 14218, LENEXA, KS 66285-4218, (877) 538-2262; FAX: (913) 895-4652

OCTOBER 25-27, 2012  •  PRE-CONFERENCE WORKSHOP: OCTOBER 24, 2012
REGISTER ONLINE: www.taana.org REGISTRATION DEADLINE: October 5, 2012

Please copy for your files. Please photocopy form to submit for additional participants.

steP One – naMe badge and rOster inFOrMatiOn
(List as you would like it to appear on your name badge)  Check here if this address is different than your mailing label.

Full Name: __________________________________________________________________________________________________________________

Credentials (max 3): __________________________________________________________________________________________________________

Company: __________________________________________________________________________________________________________________

Address: ___________________________________________________________________________________________________________________

City:  _________________________________________________________  State/Province: _______________________________________________

Country: _____________________________________________________  ZIP Code: ____________________________________________________

Daytime Phone: _______________________________________________  Fax Number: _________________________________________________

E-mail Address: ______________________________________________________________________________________________________________

Emergency Contact Name and Phone: ___________________________________________________________________________________________

 First-Time Attendee

 I want to become a member of TAANA. (Please complete the Membership Application at www.taana.org and return it with this meeting 
registration form paying the new member fee(s) below.)

 Special Meals Requested/Special Assistance Required (Please provide detailed information)

  _______________________________________________________________________________________________________________________

steP tWO – 2012 taana annual Meeting registratiOn
    On or Before After  
    September 24 September 24 Totals 
    (Early Fee) (Regular Fee) 
Pre-cOnFerence WOrkshOPs
8:30 a.m. – 12:30 p.m. When the Board of Registered Nursing Comes Calling – What Every Nurse Should Know
     Member   $149   $169  _________
     Non-Member   $199   $219 _________
     Student/First-Year Post-Grad  $109  $129 _________

1:30 p.m. – 5:30 p.m. Six Main Reasons the Nurse is Disciplined by the Board of Registered Nursing & Case Synopsis
     Member   $149   $169  _________
     Non-Member   $199   $219 _________
     Student/First-Year Post-Grad   $109   $129 _________

Special Full-Day Registration (includes both morning and afternoon workshops)
     Member   $259   $279 _________
     Non-Member   $359   $379 _________
     Student/First-Year Post-Grad   $179   $199 _________

Box Lunch    $35  $35 _________
 
cOnFerence registratiOn
TAANA Member   $349  $409 _________
**New Member (Join TAANA now. Includes 
  new member dues for 2013.):   $539   $599 _________
Non-Member     $589   $649 _________
Student/First-Year Post-Grad   $169   $229 _________
Single-Day Member Registration  $199  $219 _________  Thursday   Friday   Saturday
 
registratiOn sPecial
Think Before You Speak DVD  $20  $20 _________

** Includes TAANA membership for 2013. Membership will not be activated until after the conference.



TAANA Executive Office
PO Box 14218
Lenexa,KS 66285-4218

steP three – guest registratiOn
 $65 (includes Welcome Reception, Annual Business Meeting/ 

  Lunch and continental breakfast on Friday and Saturday)

 Name: __________________________________________________

 City/State: ______________________________________________

steP FOur – tOtal Fees
Funds MUST be submitted via a U.S. Bank in U.S. Funds 

TOTAL PAYMENT ENCLOSED    $__________

steP Five – PayMent inFOrMatiOn
 Check enclosed (payable to TAANA). All funds MUST be submitted 

via a U.S. Bank in U.S. Funds. TAANA does not accept purchase 
orders or bill/invoice for services.

 Credit Card
	  American Express   Discover
	  MasterCard    VISA

 Account Number

 Expiration Date

 Name as Printed on Card

 Signature

TAANA Tax ID # 52-1841736

steP six – send yOur registratiOn
ONLINE – Registration Deadline October 5
Registrations can be completed and submitted online, please click 
here. The deadline is October 5. Confirmations will be e-mailed within 
one week of registration.

FAX
Fax completed registration form and credit card payment information 
to (913) 895-4652.

MAIL
Mail completed registration form and appropriate fees to:

 TAANA Executive Office Courier Service Only:
 PO Box 14218 TAANA Executive Office
 Lenexa, KS 66285-4218 18000 W. 105th Street
  Olathe, KS 66061

After October 5, all registrations will be processed on-site. Please bring 
your registration form and payment directly to the TAANA Annual 
Meeting. Registrations will not be taken over the phone. All payments 
must be received before the beginning of the Annual Meeting. 
Registrations will not be processed until payment is received.

CANCELLATION POLICY
Cancellations must be requested in writing and postmarked or faxed 
on or before October 5, 2012. Please send your requests to the TAANA 
Executive Office at TAANA_Executive_Office@goAMP.com. Refunds will 
be issued following the Annual Meeting. Refunds will be issued in the 
same manner as the payment received, minus a $50 processing fee if 
received before October 5, 2012. Requests for cancellations postmarked, 
e-mailed or faxed after October 5, 2012, are not refundable.

PRSRT STD
U.S. Postage

PAID
Shawnee Mission,

KS 66202
Permit No. 248

http://taanamember.goamp.com/taanawcm/Core/Events/eventdetails.aspx?iKey=ANNUAL12&TemplateType=A

